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Walworth-Seely Public Library

Technology Plan

1. Technology, in the broadest sense, is fundamental to the delivery of contemporary library service.  In order to provide access to electronic resources in the most convenient and efficient way, network infrastructure, computers and other peripherals are necessary. These need to be in good working order and powerful enough to provide patrons and staff the tools to work effectively.  By having our infrastructure in up-to-date, good working order, we will be meeting our vision, mission and service responses.

2. The staff will have the necessary applications to do their work:  

1. Internet-based state-of-the-art integrated library system software, currently OWWL system with Workflows staff and iBistro clients.

2. User friendly browser, currently Internet Explorer

3. Up to date operating system, currently Win 93se and XP

4. General office applications: Office Pro, primarily Word and Excel, Publisher

5. As computers are updated, the operating systems and applications will be updated accordingly.

3. Patrons will have applications that allow them to access and use all resources of the library.

1. Web based OPAC, currently iBistro

2. User friendly browser, currently Internet Explorer

3. Up to date operating system, currently Win 98se and XP

4. CD-ROM resources, e.g. Encarta

5. Word processing program, currently Word in Office Pro

6. Others as demand occurs

4. The library is connected to the Internet via a cable modem with a managed VPN (Virtual Private Network) environment that is supported by Pioneer Library System as a part of our membership in OWWL.

1. Cable modem with 2 Mb downstream/256Kb upstream bandwidth

2. Firewall

3. Internal wiring is Category 5 or better with 24 port.

4. Time Warner is the vendor for the managed VPN and RoadRunner cable modem Internet.
5.  Peripherals 

1. Server: holds Follet system for reference to previous patron and item databases, networks printers to circulation desk

2. Printers: color printers available for all computers except OPAC’s (on-line public access computers) and workroom

3. Black only laser printer is attached to the workroom printer

4. Receipt printers are attached to circulation machines to allow for printed receipts of materials borrowed and fees paid

5. Barcode scanners are attached to circulation, workroom and director’s machines for ease in circulation and processing materials

6. Current hardware by function, software loaded, age

1.
Circulation: flat screens, XP, Workflows, circulation 1 has Excel purchased from Gateway in 2003, receipt printers purchased through Pioneer in 2002, networked to the workroom’s, director’s and Internet printers

2. 
2 OPACs: Win 98se, Ibistro, purchased thru QwikNet, 1999

3. 
1 word processor: Win 95, Office Pro, Publisher,  pre 1998 purchase

4.
Internet 1,3, 4: Win 98se, IE, Adobe, 1999 purchase

5. 
Internet 2: flat screen, XP, IE, Office XP, early  2003 purchase

6. 
Multimedia:  Win 98se, IE, reference CD-ROMs
7. 
Workroom: flat screen, XP, networked to server, Workflows, Office Pro, Follett, QuickBooks, 2003 purchase

8. 
Director: new cpu 2002 purchase, Win 98 se, networked to server, Workflows, Office Pro, Publisher 

7.   Security

1. Norton anti-virus loaded on server

2. Updated on each machine daily

3. Centurian Guard and Deep Freeze are used to protect the hard drives

8.  Staff Competencies

       1. Computer Operating System

1. 
Open and save files

2. 
Print documents

3. 
Start and shut down machine

4. 
Peripherals/hardware

5. 
Use printers, troubleshooting 

6. 
Mouse

7. 
Scanners
      2. Software

1. Workflows

2. iBistro

3. Word processing

4. Ability to change settings from printed instructions or via phone

5. Move, resize windows

6. Scroll through document

7. Open file, close, save

      3. Information Retrieval Skills


1. 
Boolean Searching

2. 
Key word vs. Subject

3. 
Use of subscription databases available

       4. Internet


1. 
Use of browsers: IE, Netscape

2. 
Search engines

3. 
Databases

4. 
E-mail: familiarity with web-based clients, open, close, send, open attachments

5. 
Familiarity with domains (.org, .com, .edu, etc.)

6. 
Able to evaluate sites

9.
Future needs

1. Upgrade and replacement path: The Walworth-Seely Public Library is committed to keeping its computers capable of running the latest versions of software necessary to support technology-based library services. 

2. This includes but is not limited to latest version of web browsers and common plug-ins, and the OWWL Workflows client. 

3. When necessary and cost-effective, machines will be upgraded as software demands. An underlying operating principle is to plan to replace computers on a 3-year cycle, except where upgrades will achieve the same result. The library will work with Pioneer Library Systems to determine future requirements of all programs provided and supported by Pioneer. 
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